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Job title: 	COntracts Manager & ESTIMATOR
Main purpose of job:
To work closely with our senior management team to secure contract business, price materials, and oversee project delivery and completions.  This role drives profitability by accurately tendering bids and ensuring plumbing and heating supply contracts are delivered efficiently, on budget, and to technical specification. 
Relationships
Responsible to:	
Commercial Director
Liaison with:  
Directors, Senior Managers, Branch Managers, Suppliers and Office Staff
Main Tasks of Job:
Responsibilities 

i. Bid & Tender Management: Review tender requests and schematics to calculate accurate material take offs for domestic plumbing and heating projects.

ii. Contract Negotiation: Lead negotiations with our key contractors, developers, and manufacturers to secure profitable supply agreements and favourable margins.

iii. Supply Chain Oversight: Coordinate with warehouse and procurement teams to ensure timely delivery of goods and services. (boilers, pipework, fittings, radiators, and sanitaryware etc).

iv. Project Tracking: Monitor project performance, manage variations, and conduct post-project reviews to analyse estimated margin & cost against budget.

v. Client Relationship Management: Act as the primary point of contact for contractors and developers, addressing supply issues, technical queries, and project timeline adjustments.

vi. Service Levels: Provide excellent customer service, telephone manner, verbal & written communication

You may be required to perform other duties that may be reasonably expected of you within the company. Amendments may be made to your job description from time to time in relation to our changing needs and your own ability.

Skills Required: 

i. Technical Expertise: Deep knowledge of domestic plumbing, heating, and HVAC systems 

ii. Industry Experience: Proven track record in a merchant environment, estimating, or quantity surveying, with a strong understanding of merchant supply chains.
iii. Commercial Acumen: Strong financial literacy for tendering, margin analysis, and contract administration 
iv. Software Proficiency: Experience with CRM/ERP systems used in merchant environments.

We are looking for a collaborative team player with a strong desire to build a long-term career and advance into a senior role. As our business expands, this position will evolve, requiring you to take on additional responsibilities and play a vital role in our medium- and long-term strategy. Because we plan to grow the team, proven people-management skills are a key requirement for this position
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